
Name Ministry Leader Ministry Descriptions

Administrative Karen Young

The Admin Team provides assistance with Zion’s campus 
ministries.  Volunteers help guide, direct and manage critical 
administrative functions to meet the long-term goals for the 
advancement of Zion Church and the Kingdom of God. 

Audio Production
Greg Toatley           
Mike Watert

        Team members assist with the audio aspect of production for 
Zion’s worship experiences. Training provided.

Care Line
Nicole Ruffin

Lee Lee Felton

The Careline Ministry is the first point of contact for individuals with a 
prayer need, someone who is sick, hospitalized, or whose loved one 
has died. Team members pray with individuals, find out their needs, 
and notify the appropriate ministry. 

Communications Danielle Williams

The Zion Communications Team has presence in the areas of 
Marketing, Public Relations, Website, Digital Applications as well as 
Social Media. Whether you have experience or are looking to grow 
your skills get connected. Text Communications to 51555 to receive 
more information on how to join this energetic, strategic and fun team. 

Condolence Team S.L. Witherspoon

The Condolence Team provides care and support for grieving 
families in and outside the Zion community.  This team primarily 
manages and coordinates funerals along with providing ministry to 
individuals dealing with difficult seasons.

Dance Ministry Charisse Swann
The Dance Ministry praise and worships the Lord through the art of 
dance. Team members are trained in various dance styles, including 
liturgical dance.

Deaf Ministry Felicia A. Greer

The Deaf Ministry facilitates the inclusion of the Deaf and Hard of 
Hearing Community by offering an opportunity to meet God, draw 
closer to God and serve God via sign language interpretation 
(ASL/PSE) every Sunday as well as  for any events sponsored by 
Zion Church. 

Event Team Sheila Varner The Events Team organizes special events and celebrations at 
Zion Church (e.g. New Year's Eve, Mother's Day, etc.)

Facilities Curtis Gilmore
The Facilities Team is responsible for the preparation of the campus 
by setting up and breaking down equipment before and after service.

Hospitality Velora Chiles The Hospitality Team assists in preparing and serving breakfast 
and lunch to those serving on Sundays.

God has gifted us with talents and passions that allow us to serve Him in uniquely different ways.  Zion needs all 
kinds of people with all kinds of skills to help us achieve our mission of helping people meet God, grow closer 
to Him, and serve Him.  After iServe orientation, browse this list of serving opportunities.  Explore your gifts.  
Join a ministry and try it out.  It’s a great way to get connected and make Zion your church home. If you have 
questions or need assistance navigating the process, please email nextsteps@zionchurchonline.com.  We 

can’t wait to have you on the team! 



Internet Campus Pastor Matthews
Team members assist with reaching the world with the Zion 
experience by serving virtually as a chat moderator, prayer monitor, 
and/or slide pusher.

Joyful Food Markets
Cherisse

Willis-Proctor
Team members serve baskets of fresh produce and healthy non-
perishable food in elementary schools in Wards 7 & 8.

Kingsmen Men’s 
Ministry*

Will Epps

The Kingsmen Ministry helps  men with the following: Worth - how they see 
themselves and money. Worship - a lifestyle full of worship based on how 
they live.  Women - how they view relationships and their role(s) in their 
marriages. Work - many are struggling with employment or being underpaid, 
how can they monetize their gifts?. Way of Life - what is their way of life, what 
road map are they following, teaching the Christ led way of life and value 
system.

Media Center
Patrick Huber 
Peggy Brown

Team members serve the Zion Community by providing various 
media products.

Music Ministry Joshua Davies Team members attend rehearsals and sing/play at designated 
worship experiences.

Offering Team Terri Sallay Team members count and verify offerings from worship services. 
Interview and Church membership is required.

Outreach & Missions Gloria Bouknight

Outreach & Missions team members assist with organizing Zion’s 
mission projects – including, providing food, clothing, shelter, 
educational support, medical care, and facilitating leadership and 
discipleship trainings. 

Random Acts of Kindness 
Everyday (R.A.K.E.) Lloyd Bramble Team members engage in random act of kindness within the community to 

inspire hope and generosity with their actions as much as their words.

RESET (Reentry) 
Ministry

Lloyd Bramble

Zion’s reentry project is being developed to serve the needs of returning 
citizens who have been incarcerated. The program will assist with basic 
needs such as transportation and IDs. In addition, it will include life-skills 
training, occupational training, and transition housing.  Team members will 
assist in developing this program. 

Shepherds Cove 
Women & Children’s 
Shelter

Lloyd Bramble
Team members support the work of Shepherd’s Cove Emergency Shelter for 
women and children by assisting with leading activities, maintaining food 
pantry, providing administrative support, and providing meals.

Small Groups Terri Parker

Team members facilitate Zion’s adult life groups. Application for being a 
group leader is submitted for approval and training is provided.  Team 
members also assist with connecting individuals to a small group by sharing 
information about small groups in between services and conducting follow up 
calls during the week. 

Toddler Care Betty Johnson Team members assist in caring for Zion attendees’ toddlers while parents 
attend the adult worship experience. Training is provided.

Traffic and Security Ronald Hackett Team members provide safe and friendly environment for those attending 
Zion. Training is provided.

Under the Hood David Swan Team members provide information about Zion Church to those 
interested in becoming a member of Zion. Training is provided.

United Communities 
Against Poverty (UCAP)

Gloria Bouknight Team members lead activities and assist with prepping and serving 
meals.

Video Production Melvin Witcher

Team members assist with video aspect of production for Zion’s 
worship experiences. Team members assist with the projection 
of scriptures and other visuals during Zion's worship 
experiences. Training is provided. 

Welcome Team Janice Dickson

Team members welcome. greet, and seat Zion's attendees and 
distribute appropriate materials to them at Sunday/Tuesday services.  
Team members answer questions regarding the facility and other 
ministry locations and assist with assembling Sunday handouts. 
Training is provided.

Xtreme Children's 
Church

Lance Thompson
Team members assist in providing a creative, exciting worship 
experience for young children on Sundays. Background checks & 
interviews required.

Youth Ministry
(Off Script)

Stephawn Lindsay
Youth ministry team members help middle and high school students 
develop a deeper commitment to Christ, while preparing them for 
ministry and the marketplace. 

Zion Connect
Keishan Edwards

Mike Dixon

Zion Connect serves as a hub that helps members and attendees get 
connected to Zion Church through information sharing and assisting with sign-
ups for Under the Hood, small groups, serving opportunities, and other Zion 
activities. Team members welcome and celebrate first-time visitors and 
guests. Team members provide a brief overview of Zion Church, encourage 
guests to consider exploring Zion Church, joining the church by taking Under 
the Hood, and/or joining a small group. The reception also provides light 
refreshments and small gift items.

Zion First Aid Ministry 
(ZFAM)

Mudiwah Kadeshe

Zion First Aide Ministry (ZFAM) exists to provide supportive care 
during medical emergencies that may arise during Zion services. 
Healthcare experience and maintaining a current CPR card is 
recommended though not required.
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